Assignment 3.4.1 Troubleshooting
You want to do some web browsing, but your computer insists that it can’t connect to the Internet. Use the ideas from the Troubleshooting section in Lesson 3.4, or other experience that you have, to suggest 3 steps that you might take to figure out or fix this problem. Explain briefly why each step would be useful.
(You might be tempted to try searching the web to find suggestions for this assignment. If you do, you are likely to find ideas like checking your IP address or pinging the server. Those approaches are beyond the level of this course – stick to some of the basics from Lesson 3.3. for now.)
Save your answer as a Word document in your COMP040 folder (if you have one). Ask your instructor if you should e-mail a copy or hand in a printed version. And don’t forget to ask for help if you need it.
Suggested Steps:
1. [bookmark: _GoBack]   
2.  
3. 
